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ABSTRACT 
A household survey of Helenvale Township in Port Elizabeth was conducted in order 
to gain an understanding of the strategies and activities that people in this poor 
community employ to sustain their livelihoods. The household profile, which entailed 
a survey of the household size, education levels and employment status was 
conducted. Dwelling units in terms of ownership, type, size, quality and building 
materials were also assessed. The income and expenditure of the Helenvale 
residents and community assets, as well as access to basic services were also 
assessed.  
The study found that the household size varied between 5 and 7 members.  A more 
or less even distribution of the gender of household heads was noted, with 48% and 
50% female male respectively. Among the HHs surveyed, no member had a higher 
qualification than Matric and quite a number were illiterate.   
Unemployment which stands at 54% was identified as the most serious problem 
plaguing Helenvale. A high level of home ownership (84%) was noted; of which 79% 
are formal dwellings and typically two-room structures of poor quality. Helenvale 
residents are largely dependent on child support grants as the major source of 
income. Casual jobs and disability grants are the other important sources of income 
identified.  
Human assets in the form of labour power are the most important assets that the 
community possesses. Physical assets are negligible, while financial ones are non-
existent among all the respondents. Television and electric kettles are the most 
commonly owned appliances in the households. Basic services are readily 
accessible to the community, particularly water, health, refuse removal and sewage.  
Among the threats that the respondents identified, unemployment came to the fore 
as the biggest and major threat to households. Crime, teenage pregnancy and 
overcrowding are also considered as major threats, as are gangsterism and 
gambling violence. The study recommends the development of a long term plan for 
poverty alleviation. The creation of employment opportunities in the form of financing 
of small community projects which empower women and the youth is also 
recommended. All this should be underpinned by the expeditious delivery of housing. 
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CHAPTER 1 
1. GENERAL INTRODUCTION 
 
1.1  Introduction 
The South African urban environment is characterised by inequitable development, a 
high degree of poverty, unemployment and lack of access to basic services for the 
poor. The transition to democracy in 1994 began to address these ills which up to 
now remain central to the lives of the majority of the urban population. The South 
African government has attempted to approach poverty reduction by introducing 
mechanisms to provide services that would improve the lives of the poor and create 
employment (Aliber, 2002). 
In this vein, the Eastern Cape Government, just like other provincial Governments, 
has endeavoured to provide basic services to both the rural and urban poor in order 
to improve the lives of the disadvantaged communities and to address the 
dysfunctional nature of settlements in the Eastern Cape. Government interventions 
have focused on the provision of adequate shelter, the improvement of human 
settlement management through integrated service delivery and the promotion of 
land reform and land use planning.  The provision of access to basic services to 
previously disadvantaged communities in the Eastern Cape has been a significant 
achievement, yet an on-going challenge at the same time (Housing Needs and 
Research Directorate, 2008).  
While considerable progress has been made in many areas of social policy such as 
provision of water, electricity, housing and other services especially in the urban 
areas, the rural areas of the province still pose major challenges to the reform 
policies introduced by the state since 1994 (May, 1998).  Although government has 
provided regulations, policies and laws for integrated and coherent socio-economic 
progress, poverty has remained a serious challenge in South Africa. The majority of 
South African people are unemployed and they are dependent on government social 
grants. Although the position of some people from previously disadvantaged groups 
has improved, there is declining trend for formal employment opportunities, which 
has forced many households to turn to informal activities to obtain a livelihood. A 
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strategic programme for poverty eradication and full employment requires a thorough 
understanding of the major characteristics of poverty and the factors that contribute 
to sustainable livelihoods (May, 1998).  
Helenvale, a township located in the northern part of Port Elizabeth is one of the 
unsustainable overcrowded settlements characterised by inadequate and 
dysfunctional infrastructure, and lack of public space. Unemployment and the 
concomitant poverty are rife, and housing conditions are poor. The present study 
investigates the strategies and activities that people in the poor community of 
Helenvale employ to sustain their livelihoods. It also examines the levels of 
household vulnerability and insecurity, and their psycho-social well-being. Access to 
basic services and other community development initiatives is assessed and 
community responses to their circumstances are presented. 
 
1.2 Background to the study area 
 
Helenvale Township is located in Port Elizabeth, the fifth largest city in South Africa. 
It covers a radius of 129 hectares residential area located 15 kilometres north of the 
Port Elizabeth Central Business District (Lundahl and Sodergren, 2008).  The 
township, which was established in 1900 as a result of forced removals, is one of the 
old townships in Port Elizabeth. Residents were dumped there after being forcibly 
removed from other areas of the city during the apartheid period. 
It has a predominantly poor coloured population of 14 593, 75% of which claims to 
have no income (Masondo, 2007). Helenvale is therefore a poverty stricken township 
that is highly overcrowded. The residential area is made up of poor semi-detached 
houses with asbestos roofing, and living conditions are characterised by inadequate 
housing. Backyard shacks are a common feature of most of these semi-detached 
houses (see Figure 1.1). Such living conditions have resulted in the rise of 
gangsters, drug vending and prostitution (Lundahl and Sodergren, 2008). 
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According to 2001 population statistics, Helenvale Township accommodates 
approximately 14 593 inhabitants in small old houses.  The population is constantly 
growing and from observation in the area it is estimated that the current population 
could have doubled to approximately 30 000 inhabitants. To enable future planning 
of the needs of the community, the municipality carried out another survey in 
2007/2008. Due to population growth, households have become cramped, resulting 
in people living in overcrowded conditions, whereby a two bedroom house is 
occupied by two families and or more than 10 people. This has negatively affected 
children, causing a loss of interest in schooling, given the little space which makes it 
is difficult to perform their school tasks (Lundahl and Sodergren, 2008). 
In May 2006, the then Executive Mayor of the NMBM, Nondumiso Maphazi, stated 
that comprehensive strategies and plans must be developed within the Municipality 
to reverse the poor living conditions of communities like Helenvale. Again in 
September 2006, the President, Mr Thabo Mbeki visited Helenvale and observed the 
suffering and poor living conditions of the community. He consequently requested 
the NMBM to designate Helenvale as a node for urban renewal (Masondo, 2007). 
According to Lundahl and Sodergren (2008), poor housing conditions, 
unemployment, the lack of services and public space are the main problems that 
bedevil Helenvale Township. The authors also reveal that plans are afoot to provide 
sustainable housing to Helenvale residents. This concept refers to making 
neighbourhoods self-sufficient within walking distance.  The intention is to create 
neighbourhood units with a mix of facilities, services, job opportunities and housing.  
This would improve the residents‟ access to services and avert the need to travel to 
town every day. However, it would be an exercise in futility to embark on any form of 
service provision before a clear understanding of the factors that influence the social-
demographic situation of the households in Helenvale and their livelihood strategies 
is gained. 
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Figure 3.1 Sampling area (enclosed by the two polygons). The smaller polygon is part of the RDP housing unit. 
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1.3. The problem statement 
 
Port Elizabeth, like other South African cities, is characterised by historically 
segregated townships engulfed in poverty, unemployment, inadequate housing and 
infrastructure, and skeletal service provision. Helenvale, built as a segregated 
„coloured‟ township is a showcase of such problems, aggravated by poor and 
overcrowded housing conditions. Lately, infrastructure in the form of water, 
sewerage, electricity and improved street network has been provided under the 
auspices of the “Helenvale Urban Renewal Programme” (HURP). That 
notwithstanding, infrastructure alone does not create sustainable livelihoods or 
alleviate poverty. There is a need to gain an understanding of the factors on the 
ground that influence the social-demographic situation of the households in 
Helenvale and their livelihood strategies as a basis for solving the economic 
problems. The present study therefore seeks to gain an understanding of these 
aspects by way of conducting a household survey of Helenvale. 
 
1.4. Aim of study 
 
The overall aim of this study is: 
To conduct a household survey of Helenvale in order to gain an understanding of the 
social-demographic situation of households in the Helenvale community and their 
livelihood strategies. In particular, household profiles, housing quality, employment 
status and access to services are assessed. Furthermore, the survey focuses on 
gathering information regarding the income and expenditure of residents, and 
community threats in the study area.  
 
1.5 Specific research objectives 
 
The specific objectives of this study are: 
• To conduct a household livelihood survey of Helenvale. 
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• To assess the extent to which residents have access to basic services. 
• To explore the housing conditions and social economic assets of the 
community. 
• To understand the general challenges facing households in Helenvale. 
• To appraise the benefits accrued by individual households from new 
development initiatives in the community are also appraised. 
• To make recommendations as to how the livelihoods of Helenvale residents 
could be improved.  
 
1.6 Research questions 
 
The research questions that this study seeks to answer are: 
What is the source of livelihood of the residents of Helenvale? 
Are any residents involved in income generating activities, viz: supplying goods and 
services?  
What is the extent of dependence on government grants? 
How are residents‟ earnings spent? 
What is the quality of housing in Helenvale? Do people have adequate shelter?  
What assets do residents have (social, economic, financial, physical or other)? 
What is the extent of access to basic services? 
 
1.7  Structure of the guided research report 
 
Chapter 1 
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This chapter provides a background to the research project, problem statement, 
research aim and objectives, background to the study area and ends with an outline 
of the structure for the guided research project. 
Chapter 2 
A literature review is presented in this chapter. 
Chapter 3 
The methods and research design are presented in this chapter. 
Chapter 4 
The results of this study are presented in this chapter 
Chapter 5 
A discussion of the results is provided in this chapter against the theoretical 
background provided in Chapter 2. Recommendations based on the findings of this 
study are provided and an overall conclusion is made. 
The subsequent chapter reviews the literature relevant to this study. 
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CHAPTER TWO    
2. Literature Review 
2.1 Introduction 
 
This chapter reviews the literature on the legislative framework relating to urban 
poverty crisis and sustainable livelihoods. It also focuses on how inequality, poverty 
and urbanization have affected the poor communities. It looks at some of the 
strategies adopted to combat poverty and challenges. It is also explores South 
Africa‟s housing policy and how inadequate shelter and the lack of essential services 
affect the urban poor. Integrated Development Plans (IDPs), which are meant to 
alleviate housing and service provision problems are also examined.  
 
2.2 Urbanization rates 
 
The rate of urbanization in the southern hemisphere (hereafter referred to as the 
„south‟) is increasing rapidly. Three quarters of the population growth worldwide is 
taking place in the south, bringing about a massive rise in the population of cities, as 
they battle with the upsurge which is rapidly upsetting the living conditions of millions 
of people (Steven et al., 2006). Destitution is one of the societal ills spreading among 
the urban poor. This becomes manifest as the number of people lacking basic urban 
amenities such as solid waste disposal, water supply, drainages, good roads among 
other increases. In fact in the inner cities, overcrowding is the norm because of the 
issue of inadequate accommodation facilities and the lack of money or resources 
(Steven et al., 2006).   
 
Health problems are also on the rise as a result of unhygienic conditions which 
children and adults are exposed to on a daily basis, in addition to inadequate 
security facilities. Poor health further compounds the problems which are linked to 
poverty. Furthermore, escalating prices of indispensable commodities such as water 
and food items also exacerbate the pathetic condition of low-income-earning families 
(Steven et al., 2006). The authors further observe that most nations in the south are 
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incapable of making available adequate job opportunities for urban inhabitants in 
addition to the increasing number of new persons striving to gain access to the urban 
labour market on a yearly basis. Hence, a high percentage of energetic men and 
women in informal communities who are of working age are either underemployed or 
unemployed. Consequently, most of them find it extremely hard or even impossible 
to secure accommodation with basic amenities. 
 
The problem of urban poverty cannot be alleviated in isolation because of its 
connection to various global concerns. Therefore, governments and development 
agencies must act as fast as possible to tackle the following challenges effectively: 
 Working towards achieving the Millennium Development Goals by World Leaders 
is a step towards tackling urban poverty (Pietro, 2005). Goal 7 of the Millennium 
Development Goals concerns improving the standard of living of 100 million slum 
dwellers by the year 2020. This is a worthwhile goal because it is projected that 
several millions of people live in houses and environments without basic 
amenities (Pietro, 2005). 
 
In addition, it is quite obvious that solving the problem of urban poverty is vital to 
the achievement of the other Millennium Development Goals (MDGs) such as 
maternal and child health, poverty, availability of water and adequate sanitation 
(Pietro, 2005).  
 
 The fundamental role of cities and towns in economic implementation is quite 
clear. According to the Bolivian Poverty Reduction Strategy paper, the effect of 
urban economic growth on poverty outweighs the impact of rural growth. The 
economic structure in some countries confirms this assertion (Stevens et al., 
2006). 
 There is no doubt that the obligation of local authorities and governments such as 
community economic development and provision of infrastructure has increased 
over the years. Therefore, there is a need to ensure that leadership at the 
grassroots adopt more innovative ways in the effort to offer lasting solutions to 
the problems of poor communities in urban areas (Stevens et al., 2006). 
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It is against the background of the above mentioned key concerns that livelihoods in 
Helenvale Township, Port Elizabeth will be investigated. 
2.3 Definitions of key concepts  
 
For the purpose of this study, the following definitions will be used:  
 
2.3.1 Assets  
 
Carney (1998:11), states that “assets are considered to be stocks of different types 
of “capital” that can be used directly or indirectly to generate livelihoods”. She further 
states that “assets can give rise to a flow of output, possibly becoming depleted as a 
consequence, or they may be accumulated as a surplus to be invested in future 
productive activities”.  Rakodi (2002) states that, assets are material and non-
material resources that one has or can access as a means of living. 
  
2.3.2 Poverty  
 
Is the inability for individuals to ensure for themselves and their dependents a set of 
basic minimum conditions for their survival and wellbeing in accordance with the 
norms of society (Government of Mozambique 2001:13). Basic food, shelter, medical 
care, and safety are generally based on shared values and human dignity.    
 
2.3.3 Sustainability  
 
Kollmair and St. Gamper, Juli (2002:4) state that “a livelihood can be classified as 
sustainable, when it is resilient in the face of external shocks and stresses, when it is 
not dependent upon external support, when it is able to maintain the long-term 
productivity of natural resources and when it does not undermine the livelihood 
options of others”. 
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2.3.4 Livelihoods  
 
According to Chambers and Conway (1992) a livelihood is engagement in a number 
of activities which, at times, neither require a formal agreement nor are limited to a 
particular trade. Livelihoods may or may not involve money. Jobs invariably do. 
Livelihoods are self-directing. They are not only based on income derived from jobs, 
but also on incomes derived from assets and entitlements. 
 
2.3.5 A Household  
 
A household is a social and economic unit consisting of one or more people who 
contribute money, goods or labour for the common good of the unit. The household 
members usually share groceries and frequently eat together.  
2.3.6 Adequate housing 
 
In the text adequate housing referred to is the type of housing that encompasses 
amongst other important considerations, suitable environmental quality and health 
related factors, physical accessibility, and accessibility to social and economic 
centres central to people‟s realisation of their livelihood needs.  
2.3.7 Adequate shelter or habitable shelter 
 
This is the physical structure which is affordable, durable and in a good condition - in 
terms of social, economic and environmental considerations, to accommodate 
people. 
2.4 Poverty and inequality in South Africa  
 
South Africa is relatively wealthy with a thriving economy as a result of the booming 
industrial sector which boasts of good infrastructure. Its income per capita is above 
the global average However, the Millennium Development Goals Country Report for 
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2010 (MDGR, 2010) points out that, in spite of the comparative abundance of natural 
resources and the industrial boom, the scourge of poverty is still prevalent. Many 
households are faced with poverty, and are even susceptible to becoming poorer. 
Millions of people still do not have satisfactory access to quality education, clean 
water, health care and other essential amenities because of the immensely 
disproportionate distribution of wealth.  
 
The important elements identified by the MDGR (2010) were: the assets, claims and 
resources that are available to people; the activities they have to undertake in order 
to generate a sustainable livelihood and the commodities and services they require 
for an acceptable standard of living.  
 
According to May (1998), experience has shown that unqualified dependence on 
market forces as advocated by globalisation to allow the benefits of economic growth 
to 'trickle down' to the poor is not effective where the underlying institutional context 
has remained the same. In South Africa, while many of the institutional requirements 
for efficient markets are present, institutional discrimination has meant that many 
markets remain strongly influenced by existing positions of power and influence.  
 
2.4.1 Conceptions of Poverty 
  
According to the MDGR (2010), poverty can be defined as the inability to attain a 
minimal standard of living, measured in terms of basic consumption needs or the 
income required to satisfy them. In the South African context, Roberts (2006) points 
out that, compared with the other racial groups, black people are still way behind in 
accessing enough food as well as income for their households. He adds that the 
Human Sciences Research Council‟s (HSRC) surveys also revealed that inequality 
and poverty were deepening in post-apartheid South Africa.  
 
Roberts (2006) survey further reveals that the majority of South Africans still 
perceive themselves as lacking enough food and income to meet all their household 
needs. It was noted that poor South Africans perceive poverty as including: 
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 Alienation from the community and lack of power to influence change  
 Food insecurity  
 Continuous ill health  
 High levels of anxiety and stress  
 Crowded homes  
 Usage of unsafe and inefficient forms of energy  
 Lack of jobs that are adequately paid and/or secure and getting strenuous and 
hazardous work  
 Fragmentation of the family  
 
In reality, poverty is a dynamic situation. Poor living conditions may also occur as a 
result of economic instability, environmental degradation and social issues like 
segregation with respect to employment and income opportunities and also 
exclusion from necessary infrastructure and services (Robert 2006). Exposure to 
poverty therefore depicts lack of proper management schemes during periods of 
crises.  Helenvale Township in Port Elizabeth showcases this scenario. 
 
2.4.2 Livelihood strategies of the urban poor 
 
May (1998) reveals that households use their assets to carry out a wide range of 
income-generating activities. Various findings are consistent with MDGR (2010) 
findings that the survival strategies for the urban poor on the African continent are 
irregular and uncertain. Rakodi (2002) points out that, household livelihood 
strategies typically include some mixture of the following income generating 
activities:  
 
 Self-employment in small and micro-enterprises / informal sector  
 Wage labour  
 Legal claims against the state, such as pensions, unemployment insurance and 
state child maintenance  
 Claims against employers, such as pensions  
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 Claims against individuals such as private child maintenance  
 Domestic labour  
 Illegitimate activities (such as drug trafficking, prostitution, and petty theft)  
 The sale of household assets  
 The use of the environment (such as for agriculture, grazing, fishing and as a 
water source. 
In the present study, the livelihood strategies in Helenvale will be assessed against 
those listed above. 
 
2.4.3 Poverty Alleviation 
 
The South African government has been committed to the fight against poverty. 
However, it is quite upsetting to note that poverty is still widespread, despite the wide 
array of poverty alleviation strategies and policies in the country. According to 
Everatt and Smith (2008) poverty alleviation and eradication measures must work to 
scale and must synergise with the Provincial Growth and Development Strategy, and 
work in a co-ordinated manner across all nodal points. This will allow economies of 
scale in cost reduction as well as allowing interventions at scale. 
Local economic development (LED) policies are the major weapon which can be 
used to alleviate poverty. As such they should be crafted in a way that they solve the 
poverty problems in the community. According to Mbontsi, (2010) a change of 
paradigm is required to see poverty alleviation in a different light. The process of 
alleviating poverty is a complex issue which can be addressed by strengthening of 
the enabling environment for local economic development, the creation of 
partnerships around local competitive advantage; strengthening access to finance for 
enterprises within partnerships, and effective communication linking to agents in the 
market. LED strategies should be designed to meet the specific needs of each 
community. The purpose of LED is to build the economic competitiveness of a local 
area to improve its economic future and the quality of life for all. All this is achievable 
through building sustainable livelihoods, a concept elucidated in the subsequent 
section. 
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2.5 Sustainable livelihoods 
 
„Sustainable livelihoods‟ is an approach in development that seeks to be sensitive to 
the different ways in which people make a living and try and improve their well-being. 
Sustainability refers to the importance of reducing the vulnerability of livelihoods to 
shocks and negative trends, environmental and economic conditions, as well as 
enhancing social and political well-being (Chambers and Conway, 1992). Moriarity 
(2002), who has applied Sustainable Livelihood Approaches (SLAs) in Southern 
Africa in the water and sanitation sectors, points out that sustainable livelihood 
approaches mean different things at different levels. He explains thus: 
 According to Moriarity (2002), SLAs mean different things to different people. To 
programme developers, SLAs mean identifying the mix of approaches that is most 
likely to have the desirable impact on reducing poverty, for instance water supply, 
improving transport infrastructure, and provision of micro-credit facilities. At the 
project level, it is about ensuring a reliable water supply and sanitation service. By 
implication, individuals should have adequate earnings to provide for basic amenities 
such as food, clothing and shelter, hence ensuring sustainable livelihoods. 
Moriarity (2002) further clarifies that SLAs should provide meaningful employment 
opportunities that fulfil the social, economic, cultural and spiritual needs of 
community members, present and future, and uphold cultural and biological diversity. 
SLA approaches should go beyond the basic requirements of providing food, shelter 
and clothing. The key objective should therefore be, achieving a sustainable quality 
of life which is rooted within the local culture of a specific community. 
 
2.5.1 The Origins of the Sustainable Livelihoods Concept 
 
The concept of sustainable livelihoods emerged in the Brundtland Report of the 
World Commission on Environment and Development in 1987. As a result, the 
concept was firmly placed on the global political agenda for sustainable 
development.  
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In the report, sustainable development was defined as: 
 “Development that meets the needs of the present without compromising the 
ability of future generations to meet their own ‘needs”. (World Commission on 
Environment and Development 1987:43). 
It contained within it two key concepts: the concept of needs, in particular the 
essential needs of the world„s poor, to which overriding priority should be 
given; and the idea of limitations imposed by the state of technology and 
social organisation on the environment„s ability to meet present and future 
needs (WCED, 1987). 
 
Carney (1998) defines a livelihood as comprising the capabilities, assets and 
activities required to make a living. A livelihood is sustainable when it can cope with 
and recover from stresses and shocks and maintain or develop its capabilities and 
assets both now and in the future, while not undermining the natural resource base.  
 
The origin of sustainable livelihood as a concept is widely attributed to Robert 
Chambers at the Institute of Development Studies (IDS) and emerged from rural 
development (Chambers and Conway, 1992). Hussein (2002:11) states that “some 
of the principles of sustainable livelihoods such as people-centred development had 
long been applied in practical development work, such as food security operations, 
by organisations such as Department for International Development agency (DFID) 
and the Food and Agricultural Organisation (FAO)”.  
 
2.5.2 Principles of sustainable livelihood approaches  
 
According to Carney (2002) and Hussein (2002), poverty-focused development 
activity should be people-centred. Sustainable poverty eradication requires respect 
for human freedom and choice. People, rather than resources, facilities or services 
they utilize, are the priority concern. This may mean supporting resource 
management or good governance, but the underlying motivation of supporting 
livelihoods should determine the nature and purpose of action. According to Kadozo 
(2009) such people centred approach is achievable as follows: 
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 By empowering: Change should result in an amplified voice, opportunities and 
wellbeing for the poor. Empowerment should also entail building on strengths, 
while addressing vulnerabilities 
 Responsive and participatory: Poor people must be key in identifying and 
addressing livelihood priorities. Outsiders need to listen and respond to the poor  
 Sustainable: There are four key dimensions to sustainability: economic, 
institutional, social and environmental. All are important and a balance must be 
found between them 
 Multi-level and holistic: The realities at the micro level should inform the 
development of policy and an effective governance environment. Macro and 
middle level structures and processes should support people to build upon their 
strengths 
 Conducted in partnership: Partnerships can be formed with poor people and their 
organisations, as well as the public and private sector. Partnerships should be 
transparent agreements, based upon shared goals. Therefore, it is important to 
understand the nature of the partnership and the real locus of power as some 
interventions exhibit equal partnerships. 
 Disaggregated: It is vital to understand how assets, vulnerabilities, voice and 
livelihood strategies differ between disadvantaged groups as well as between 
men and women in these groups. 
 Long-term and flexible: Poverty reduction requires long-term commitments and a 
flexible approach to providing support 
 
2.5.3 Application of Sustainable Livelihoods Approaches (SLAs) 
 
By the early 1990s, certain donor agencies had seen satisfactory merit in sustainable 
livelihoods to begin employing SLAs in their work (Kadozo, 2009). According to 
Kadozo (2009) there were three important donor agencies: 
 
 The World Bank; which dealt with building social capital that is necessary for the 
development of economic capital. 
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 Care International; which dealt with livelihoods at household level and was more 
concerned with security than sustainability. 
 Oxfam; which dealt with human rights and development.  
 
Likewise, a number of Non Governmental Organisations (NGOs) in South Africa 
have played a role in implementing sustainable livelihood programmes; for example, 
the Danish International Development Agency (DANIDA) supports land reform and 
rural water supply programmes to enhance the livelihoods of the rural poor and raise 
living standards. Rutec is another NGO which works with individuals and 
organisations in alleviating poverty and unemployment through self-help work and 
micro-enterprises. The Independent Development Trust which promotes sustainable 
development of the people of South Africa focuses on individuals and communities 
disadvantaged by apartheid and other injustices of the past. The Department for 
International Development (DFID) supports sector-wide projects in forestry, land 
affairs and coastal marine management and uses SLA principles (Nzimakwe, 2008). 
  
Even though each agency developed its own idea of livelihoods with a different 
emphasis, their mutual concern was the economic wellbeing of poor people, which 
should be implicit from the point of view of the people themselves. All agencies 
involved in poverty eradication and community development designed and employed 
similar policies because the nature of need and the kind of socio-economic 
upliftment these communities need were more or less similar (Nzimakwe, 2008). 
  
Rakodi and Lloyd-Jones(2002) state that income-related poverty lines cannot 
exclusively represent the poverty phenomenon sufficiently. Instead, poverty requires 
a holistic and participatory consideration of the range of livelihood activities that 
people draw upon, and of the strategies they employ. The assets available to the 
poor in implementing their livelihood strategies and overcoming their vulnerability to 
conditions outside their control are of great significance.  
 
Kadozo (2009) observes that, the people-centred approach to poverty alleviation 
provides a structured conceptual and programme framework for sustainable human 
development. Gaining insights of the poverty syndrome from the perspective of poor 
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people gives the ability to put together a well-structured system to advance them. 
Such an approach also guarantees that policies are specified to uplift the condition of 
poor communities and increase their access to possible sources of income, markets, 
shelter, clothing, health, information, education and other essential services. 
Improved access to resources also enables the poor to make choices (Kadozo, 
2009).  
 
Lloyd-Jones (2002) and Carney (2002) emphasise that the above approach should 
be seen as adding value to the more traditional approaches to development, as it 
provides a holistic approach to poverty alleviation. Kadozo (2009) also concurs with 
the approach that seeks to understand and address poverty in a creative way, as it is 
premised on a broad range of guidelines for identifying and assessing objectives, 
scope and priorities of development. Such an approach will not only bring a relief to 
the poor people but will according to Lloyd-Jones (2002) and Carney (2002), be seen 
as adding value to the approach.  
 
Lloyd-Jones (2002) further emphasise that people and households are at the centre 
of the development process when the sustainable livelihood approach is employed. 
Their capabilities and assets, and not their problems are the starting point. The 
factors that determine the situation of poor households include global and local 
economic forces, social and cultural change, policy and government action. The 
application of SLAs needs to take cognisance of the assets that communities 
possess and their implications for realisation of sustainable livelihoods. The types of 
community assets are outlined below. 
 
2.5.4 Types of assets  
 
According to Rakodi (2002) and Carney (1998) households come in different shapes 
and sizes and have access to a variety of resources or assets including:  
 
 Human capital: Is constituted by the quantity and quality of labour available.  At 
household level, therefore it is determined by household size, but also by the 
education, skills, and health of household members  
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 Social and political capital: Social networks of support such as friends, family, 
churches, NGOs and local government structures.  These are social resources 
on which people draw in pursuit of livelihoods or can rely on in a crisis. For 
example, the ability to call on friends or kin for help in times of need, support from 
professional associations (e.g., farmers‟ associations), or politicians to provide 
assistance 
 Natural capital: Land and natural resources such as water, firewood, grazing, and 
building materials 
 Physical capital: That is created by economic production. Physical or produced 
capital is the basic infrastructure such as houses, and equipment and 
infrastructure such as irrigation works, machinery, clinics, schools, open parks, 
roads and electricity 
 Financial capital: Access to money including wages, pensions, credit and things 
that can be sold such as cattle, cars, furniture, providing them with livelihood 
options.  
 
Rakodi (2002) notes that livelihoods are dependent on one„s assets and capabilities. 
The questions development facilitators should therefore ask are: Do household 
members have the capacity to use their available assets to make a living? Who lives 
in the household and what is their potential contribution? She emphasises that an 
analysis needs to be done to establish the activities that contribute to the livelihood 
of the household. This includes income generating work as well as domestic labour 
such as (child-care, cooking, maintenance) and maintaining links with the wider 
community.  
 
When a household is confronted with a crisis, it finds coping strategies to protect its 
societal reproduction and facilitate recovery. Therefore the poorest and most 
vulnerable households are forced to adopt strategies which enable them only to 
survive, but not to improve their welfare or that of their environment.  
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2.6 Sustainable livelihoods challenges 
 
South Africa, and indeed the rest of the developing world, is faced with a multiplicity 
of challenges in addressing sustainable development.  Foremost amongst these are 
the systems that create and perpetuate the appalling levels of poverty, economic 
marginalization and environment degradation (United Nations Report, 2004). In the 
early part of the new millennium it is clear that poverty and global inequality together 
form the single greatest threat to sustainable development.  It is within this context of 
these multiple challenges that the Johannesburg Plan of Implementation (JPOI) was 
formulated.  This was done in accordance with the international agreements.  The 
United Nations Conference on Environment and Development (UNCED), held in Rio 
de Janeiro in 1992, also provided the fundamental principles and the program of 
action for achieving sustainable development (United Nations report, 2004).  These 
principles were further augmented by UN-Habitat‟s Strategy for the implementation 
of the Millennium Development Goal 7, target 11, which aim “to achieve, by 2020, a 
significant improvement in the lives of at least 100 million slum dwellers” (United 
Nations Report, 2004). 
In terms of human settlement, the greatest global trend that is and will continue to 
affect South Africa is that of urbanisation.  This is characterized by not only internal 
movements of migrants, but increasingly by migrants from Africa and other parts of 
the world.  This process places increased pressure on the resources available in 
South African cities and on the country‟s ability to provide shelter and service needs 
(United Nations Report, 2004). The process is associated with a number of other 
problems as outlined in the sub-sections below. 
 
2.6.1 Unemployment 
 
Unemployment is another major widespread problem in South Africa, particularly in 
urban areas. Its rate varies across location, regions and provinces. In 2004, 41% of 
working age people was unemployed according to the expanded definition of 
unemployment, and 26.2% according to the narrow definition (Labour Force Survey, 
2004). Helenvale, the present study area is one of the townships which are poverty 
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stricken and the majority of the people engage in informal activities. According to 
Makhalane (2009), the unemployment problem in Helenvale is contributes 
immensely to the intensity of poverty in the area. 
 
2.6.2 Social welfare 
 
South Africa inherited a unique social welfare system with a combination of historical 
characteristics. This significantly impacts on the capacity of the current system to 
address poverty and related issues such as unemployment. As a new approach to 
social service delivery, social development transcends the residual approach that 
has dominated social welfare thinking in the past. Social development‟s aim is to 
empower, facilitate processes that help the poor, the vulnerable and the 
marginalised to recoup their lives. It is also concerned with the upliftment of society 
as a whole. Furthermore it focuses on supporting the development of people for the 
utmost improvement of the material, cultural, political as well as social aspects of 
their lives (White Paper for Social Welfare 1997). 
 
In South Africa, the Department of Social Development aims to ensure the provision 
of comprehensive, integrated, sustainable and quality social-development services 
that address vulnerability and poverty and to create an enabling environment for 
sustainable development in partnership with those committed to building a caring 
society.  Social development relates to all social endeavours that seek to promote 
social standards of human beings to ensure a better life. It aims to promote people‟s 
well being through creating social changes so that social problems are managed, 
needs are met and opportunities for advancement are provided.  
 
Payne (1997) refers to social development as a process of planned institutional 
change to bring about a better fit between human needs and aspirations on the one 
hand and social policies and programs on the other. Social development is therefore 
a process of planned social change designed to promote well-being of the population 
as a whole in conjunction with a dynamic process of economic development. It seeks 
to create resources for the community by linking social with economic development 
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rather than seeing welfare as dependent on economic growth. Social development 
must be planned in way that it suits the society‟s economic objectives.  
 
Development is distorted when social progress is not aligned with economic 
development. Payne (1997) further states that social development is unlike the forms 
of welfare in that it does not deal with individuals by treating or rehabilitating them to 
existing structures. Rather, it aims to affect wider groups such as communities or 
societies and the social relations which take place in those societies. It seeks to 
follow a process of social change through deliberate human action. The Department 
of Social Development is the lead advocate for the overall social development 
agenda; so its social development approach uniquely integrates economic and social 
objectives.  
 
Social development, if implemented at Helenvale, will encourage and strengthen the 
abilities and capacities of the people in that community in order for them to achieve 
better sustainable livelihoods. 
 
2.6.3 Social grants 
 
Social assistance transfers are funded from general revenue and are appropriated 
on the vote of the Department of Social Development.  Social assistance cash grants 
provide targeted income support to those whose livelihoods are most at risk. The 
available grants are old age, disability, child-support, foster-care, care dependency 
and war-veterans‟ grants, and temporary grant in aid relief (White Paper on Social 
Welfare, 1997).  These grants play a big role in sustaining the lives of the poor, 
however, they are insufficient and not all households receive them. There is a 
tendency of poor communities to over-rely on social grants as a source of livelihood, 
which contravenes sustainable livelihood principles. 
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2.6.4 Poverty and Housing 
 
A relationship between unemployment, poverty and inadequate shelter has been 
identified by different scholars like Dewar (1997), and Grigsby and Rosenburg 
(1975).  When people are unemployed and lack the skills, capacity, resources and 
knowledge to create an income for themselves, they become exposed to poverty.  
Poverty in turn leads to an inability to afford a proper or adequate housing, even with 
financial assistance from governments; people in such situations therefore end up in 
inadequate shelter. 
In order to live in a preferred location with access to livelihood generating assets that 
are relatively affordable to them, they are compelled to live in locations that are 
environmentally poor, high in density and economical. The two authors also explain 
that substandard shelter creates problems for the poor and magnifies some that 
already exist. They conclude that housing deprivation can best be viewed as a 
fundamental aspect of the poverty syndrome, part cause, part outcome, and an 
important part of poverty itself. (Grigsby & Rosenburg, 1975) 
It is quite obvious that for several individuals and households, economic conditions 
considerably overshadow the demand for proper housing conditions.  In fact, many 
poor people find themselves in a situation whereby they are ready to accept 
underprivileged conditions with the intention of improving their livelihood. Many are 
even ready to trade shelter for more pressing needs. Hence, informal communities 
are characterized by destitution, health issues, and poor sanitation among other 
problems caused by overcrowding and poor accommodation facilities. (Payne, 2002) 
There is no doubt that informal settlements and poverty are closely linked. In order 
that poor people may continually have access to products and services which they 
can afford, they have no choice other than to live in environments that are 
impoverished. The cost of everything which the poor purchase is excessively high in 
relation to their income. Thus in this sense, the problem is not one of high housing 
expense but of low income. Thus, housing deficiency is an underlying factor of 
poverty. (Grigsby & Rosenburg, 1975) 
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In an effort to address this challenge in South Africa, a housing strategy was 
developed in the White Paper on Housing, which is elucidated below. 
2.7  The White Paper on Housing (1994) 
 
The foundations of the South African Housing Policy lie in the National Housing 
Forum which paved the way for the 1994 Housing Policy White Paper, and other 
pieces of legislation such as the Housing Act in 1997, and the 2000 Housing Code. 
This Forum included stakeholders from all sectors that negotiated on a number of 
housing issues prior to the 1994 elections.  
The discrimination that characterized South African history (socially, politically and 
economically) left an unequal distribution of resources. Communities in the poor 
majority were characterized by inadequate and poor basic needs, such as shelter 
and water. In the post 1994, the challenge to the government of National Unity was 
to create policies in favour of fair distribution of resources. The most outstanding 
programme in all areas of sustainability was the Reconstruction and Development 
programme (the RDP policy). Housing policy continuously aimed at integrating its 
activities with the RDP Unit in meeting basic needs, growing human resources; 
developing the economy, harnessing a democratic state and society, and 
implementing the Reconstruction and Development programme (DOH White Paper, 
1994).  
In the preamble to the White Paper on Housing, an approach was adopted that 
sought the creation of an enabling environment where provincial and local 
governments could fulfil their constitutional obligations in partnership with the private 
sector and communities.  The vision for housing was set for the establishment of 
socially viable and economically integrated communities, situated in all areas and 
allowing convenient access to economic opportunities  as well as for health, 
education and social amenities to which all South Africa‟s people would have access 
on a progressive basis (DOH White Paper, 1994).  This should provide: 
 Permanent residential structures with secure tenure, ensuring privacy and 
providing adequate protection; and  
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 Portable water, adequate sanitary facilities including waste disposal and domestic 
electricity supply. 
The government set a goal to increase its share in the housing budget to five per 
cent of the total budget and to increase housing delivery on a sustainable basis to a 
peak of 350 00 houses  per year, to reach a target of 1 million houses in five years 
(DOH White Paper, 1994). 
In summary, the White Paper on Housing included the following: 
 Sovereignty of the constitution 
 Recognition of housing as a basic human right 
 The role of the government in implementing policies and strategies that would 
redress the imbalances in wealth distribution, to support people who cannot 
afford amenities without creating dependency and to ensure conditions conducive 
to delivery. 
 People centred development and satisfy their basic needs; and  
 Recognition of the right of the individual to freedom of choice in the process of 
satisfying their needs, and to access resources on a collective basis (DOH White 
Paper, 1994). 
 
2.8 National legislation on housing 
 
Two national Acts which need to be mentioned since they influence sustainable 
livelihoods are the Housing Act no. 107 of 1997 and the Local Government Municipal 
Systems Act no. 32 of 2000. The Housing Act was promulgated in 1997 and its 
primary purpose was to provide for the facilitation of a sustainable housing 
development process and to lay down general principles applicable to housing 
development in all spheres of government.  The Housing Act of 1997 also defines 
the functions of government in respect of housing development (Municipal Systems 
Act 2000).  
In terms of section 9 of the Act, every municipality must, take all reasonable and 
necessary steps within the framework of national and provincial housing legislation 
and policy to: 
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 Ensure that the inhabitants of its area of jurisdiction have access to adequate 
housing on a progressive basis. 
 Set housing delivery goals in respect of its area of jurisdiction. 
 Identify and designate land for housing development. 
 Create and maintain a public environment conducive to housing development 
which is finally and socially viable. 
 Promote the resolution of conflicts arising in the housing development process. 
 Initiate, plan, co-ordinate, facilitate, promote and enable appropriate housing 
development in its area of jurisdiction. 
 Provide bulk engineering services and revenue generating services in so far as 
such services are not provided by specialist utility suppliers; and  
 Plan and manage land use and development. 
In order to achieve the goals outlined above in a strategic and systematic manner, 
local governments were required to implement Integrated Development Plans 
(IDPs). This concept is enunciated below. 
 
2.9 The definition of IDPs 
 
In the introduction of the Housing Act no. 107 of 1997, the South African Parliament 
recognized that housing is an essential part of integrated development planning.  In 
support of this view the general principle applicable to housing development in the 
Housing Act (Act 107 of 1997) states that the national, provincial and local 
government must give priority to the needs of the poor in housing development and 
must ensure that housing development is based on IDPs. 
The concept of an Integrated Development Plan (IDP) was first introduced in 1996 
as a form of strategic planning for local government throughout South Africa. It is one 
of the key tools for empowering local government to cope with its developmental role 
and it is the principal planning instrument that guides all planning and decision-
making in a municipality.  South African municipalities are required to prepare 
integrated development Plans in terms of the Municipal Systems Act (2002) as a 
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statement of their development needs and strategies and the ways they intend to 
address local development challenges such as poverty (Atkinson 2002).  
The IDP is strategic in nature and transcends being merely a physical and spatial 
plan for the municipality. Its usefulness in promoting and expediting local economic 
development lies in this strategic nature. The Municipal Systems Act also stipulates 
that the IDPs should have explicit plans for the economic sectors of the community 
(Department of Provincial and Local Government (DPLG), 2002).   
Akani, (2002) states that the principle of integrated development planning is 
fundamental to the government‟s housing development approach.  It is also the 
cornerstone for the creation of sustainable human settlements. It is therefore a 
requirement that all housing project funding applications be supported by 
demonstrated demand in the framework of an approved IDP of the relevant 
municipality. Municipalities are therefore required to assess the demand and provide 
for housing opportunities in their IDPs. 
 Akani (2002) further explains that what the Municipal Systems Act does is to extend 
those requirements for planning undertaken by a municipality so that they are 
aligned with the development plans of other affected municipalities and other organs 
of state.  They must give effect to the principles of co -operative government.  In 
addition municipalities are required to comply with the planning requirements of 
national and provincial legislation. 
 
2.10. Substantive aspects of IDPs 
 
In terms of section 153 of the Constitution of the Republic of South Africa Act no. 108 
of 1996, a municipality must adopt integrated development planning, thus requiring a 
municipality to structure and manage its administration, budgeting and planning 
processes to give priority to the basic needs and to promote the social and economic 
development of the community.  It further states that, a municipality must ensure 
development oriented planning and must ensure that the following are attained;  
 To strive to achieve the objectives of local government set out in the Constitution. 
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 To give effect to its developmental duties as required by the Constitution; and 
 Together with other organs of state, contributes to the progressive realization of 
fundamental rights. 
In terms of section 154 of the Constitution of the Republic of South Africa Act no.108 
of 1996, co-operative government is governed by certain rules. The effective 
implementation of local government‟s IDP in the Nelson Mandela Bay Municipality 
(NMBM) is very important. Every year the NMBM formulates an IDP budget schedule 
which guides its development and review processes. The IDP and budget work hand 
in hand, thereby ensuring the development of an IDP-based budget. 
The NMBM 2010/11 IDP budget schedule indicates prioritized activities that need 
attention in the various Wards in the area. The schedule lists the Ward areas, the 
prioritized activities in a particular Ward as well as the time-frames in which the 
activities would be completed.  
A separate prong of development is in the form of the Urban Renewal Programmes 
URPs). This is a new. Presidential node of urban development and a specific 
programme for Helenvale is reviewed below. 
 
2.11 Helenvale Urban Renewal Programme  
 
The Helenvale Urban Renewal Programme (HURP) is part of the National 
Government Urban Rural Strategy (URS) rolled out in 2001.The programme is aimed 
at the general renewal of the nodal areas and efforts to address the economic, social 
and security needs of the community in an integrated and sustainable manner. The 
urban renewal programme and its implied strategy is seen as a vehicle for 
responsible spheres of government to work cooperatively in the alleviation of poverty 
and unemployment in Helenvale. The key priorities of the Helenvale urban renewal 
programme (HURP) are to effectively combat criminal activities and the 
establishment of a healthy environment and to expedite service delivery in 
Helenvale.  
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The Nelson Mandela Bay Municipality (NMBM) through the HURP initiative 
endeavours to improve the standard of life of Helenvale residents through urban 
upgrading and sustainable development which encompasses the development of 
and the implementation of sustainable housing solutions, and addressing the social 
development needs of the local people. In order to achieve these milestones for 
Helenvale, the HURP unit undertakes to source and secure more funding for the 
HURP programme from a myriad of volunteers  and institutions including 
government, NGOs and the private sector as well as initiating facilitating and 
coordinating the introduction of skill based community training programmes for 
Helenvale. 
 Moreover, Helenvale was identified as a Premier Priority Project entailing the 
integration of various initiatives identified by government, business and civil society, 
specifically social upliftment and crime prevention. All the social activities that will 
emanate from the Premier Priority Project will be the responsibility of HURP. The 
NMBM has drawn a five year performance plan to address the Helenvale Urban 
Renewal initiative which is set to run up to 2015 within the framework of the IDP 
(IDP, NMBM 2011). According to the NMBM Integrated Development Plan for the 
period 2011 – 2015, the key priorities that were identified in Ward 13 of Helenvale 
are as follows: 
 Upgrading of Helenvale Sports fields and ablution facilities. 
 Assistance with skills development and entrepreneurship support. 
 Identification of land for building of houses 
 Construction of side walks 
 Provision of speed humps 
In the present study, the benefits accrued by individual households from new 
development initiatives in the community are appraised. 
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2.12 Conclusion 
 
From the discussion, it can be concluded that urban poverty cannot be successfully 
eradicated through income-generation interventions alone. Stevens et al. (2006) 
observes that for most low-income households, a real reduction in poverty is a long 
and complex process since it requires lessening many aspects of deprivation such 
as insecure and badly paid employment, lack of basic services, Illegal land 
occupation, poor-quality housing, low educational attainment, high levels of 
permanent disablement within the population, dangerous residential locations, and 
high levels of violence.  The distrust of external agencies generated by years of 
repression or broken promises is also a notable factor. 
 
The nature and design of the urban form in South Africa influences the poor‟s 
inability to achieve more sustainable livelihoods and access to well-developed 
places. Through increased privatisation of public spaces in urban environments, 
sustainable livelihoods are influenced by constraints to access a number of livelihood 
assets, including physical, social and financial capital. The quality of life of the poor 
is further influenced through a lack of access to well-developed public places, which 
also has an impact on their sense of belonging in cities. 
 
Carney (2002) states that SLAs have been proven to add value to efforts in reducing 
poverty. Attention should now therefore centre on identifying where SLAs are most 
effective, addressing the gaps in SLAs, acknowledging and addressing the 
implications those SLAs hold for institutional and organisational change.   
As noted in this discussion, the traditional approaches to poverty reduction, such as 
income generating activities have paid little or no attention to how people live, the 
assets they have, the human and financial costs associated with implementation of 
national programmes. The next chapter presents methods used in this study. 
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CHAPTER 3 
3. RESEARCH METHODOLOGY 
3.1 Introduction 
 
In this chapter, the approach employed in data collection is provided. A household 
survey, which constituted the main approach of data collection in this study, is 
explained. The research design, which entails the sampling strategy and instruments 
used in data collection, is outlined. Other sources of data are also discussed. 
3.2 Household survey 
 
According to the UN (2005), household surveys are among the most flexible 
methods of data collection and almost any population-based subject can be 
investigated through household surveys.  They entail the selection of part of the 
population from which observations are made, data is collected and inferences are 
made to the whole population. The major advantage of household surveys is that 
data collected is more detailed than in censuses. Another advantage household 
surveys have over censuses is that they provide a mechanism for meeting the 
additional and emerging needs on a continuous basis. In the present study, 
livelihood strategies and human assets are investigated.  Questions are focussed on 
economic activities performed, access to services, sources of income including those 
provided by the state, and social problems. The research design adopted in this 
survey is outlined below. 
3.3 Research Design 
 
According to Kobus (2007:70), “a research design is a plan or strategy which moves 
from the underlying philosophical assumptions to specifying the selection of 
respondents, the data gathering techniques to be used, and the data analysis”. The 
choice of research design is based on the researcher‟s assumptions, research skills 
and research practices and influences the way in which the researcher collects data. 
The survey in the present study will attempt to answer questions relating to the 
livelihood strategies that people living in Helenvale Township use. It will also provide 
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an understanding of the issues affecting their livelihoods. Recommendations will be 
made on the basis of this understanding. The sampling strategy followed in this 
study is outlined below. 
 
3.3.1 Sampling strategy 
3.3.1.1 Sample size 
Sampling refers to the process of selecting a portion of the population to represent 
the entire population.  Likewise, Bailey (1982) describes a sample as a subset of 
people drawn from a population.  In this study, Ward 13, the municipal ward which 
contains Helenvale, forms the geographic delimitation of the study population. Given 
the living conditions and insecurity in the area, safety when conducting a survey is a 
major consideration. Therefore, the choice of Ward 13 was mainly based on the 
availability of guidance, vital information and security assurance from a community 
leader in the form of the Ward Councillor, Rev. N Du Plessis. He also provided 
research assistants who are also local community leaders. 
An important aspect of the sampling strategy is the determination of the sample size. 
According to the preliminary information provided by the Councillor, the Ward 
consists of 4600 housing units. However, a sampling area was chosen on the basis 
of the guidance and advice provided by the Ward Councillor and research assistants. 
The main consideration in the selection of the sampling area was safety. The area 
which was recommended by the Councillor as safe for the survey comprised 430 
households, of which 391 and 39 were formal houses with and without backyard 
shacks respectively. The latter are the new RDP houses located in a new wing. 
Given that 91% of the formal houses had backyard shacks; this created an 
opportunity to interview a cross-section of respondents from both formal and informal 
housing. 
The sample size was calculated using the formula: 
 n = pq/ (SE%)2 
where 
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n = sample size 
p = percentage of the population possessing a particular attribute (in this case 
formal houses with backyard shacks). 
 q = percentage of people not possessing that attribute (Ebdon, 2004).  
 SE% = Standard error of percentage estimate. 
Using the 95% confidence level, the standard error was set at 5%. Thus: 
 (91x9)/(5)2 = 33 households. 
Hence the minimum sample size would be 33 households. 
 
3.3.1.2 Systematic sampling 
 
Within the sample of 33 households, there was a need to ensure that the selection 
presented an equal opportunity for every household to be selected, hence 
eliminating bias. A systematic sampling strategy was therefore adopted. A 
systematic sample is one which is selected in some regular way or at regular 
intervals in space or time. The sample items are chosen by counting every „nth‟ item 
in the total population (Ebdon 2004). The selection of a systematic sample from the 
sampling area, which comprised 430 households was carried out thus: 430/33=13.03 
(Hunt and Tyrell, 2001).  So every 13th house was selected after a random starting 
point between 1 and 13, which was 9. The last house in the selection was thus the 
425th. 
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Figure 1.1: Google Earth image of Helenvale (enclosed by a polygon). 
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3.4 Data collection instruments 
3.4.1 Structured interviews 
 
The main instrument in data collection in this study was a structured interview 
schedule. A set of closed and open ended questions designed to elicit general 
household information, personal information and questions pertaining to sources of 
livelihood and assets of livelihood were administered to heads of households or an 
individual member who represented and gave information about all individual HH 
members. The HH head or spouse was the preferred interviewee (see Appendix 1 
for interview schedule). The questionnaire was administered in a face-to-face 
interview to avoid misunderstandings on the part of respondents. An assistant was 
available to assist with language translation where necessary. By personally 
administering the questionnaire, the problems of non-response and unreturned 
questionnaires were eliminated. This process was very important given the limited 
time in which the study was to be conducted and completed. 
 
3.4.2 Unstructured Interviews with Key Informants 
 
Unstructured interviews were conducted with influential people who are community 
leaders in the Helenvale Township. These were the Ward Councillor, Rev. N Du 
Plessis, and Mr David Mentoor, an elder in the Helenvale community, whose input 
was key to understanding the background and the dynamics of the area. Ms Debbie 
Hendricks the co-ordinator of HURP, also provided substantial information about the 
programme and study area in general. 
 
3.4.3 Primary and Secondary data 
 
Document sources such as books, government publications and municipal 
documents, journals, internet articles and maps of the area were also utilised.  
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A Google Earth image showing the Helenvale Township was used to establish the 
location of the sample area where the survey was conducted. The image provided 
the layout of the residential area. A map of „Helenvale Zoning‟ which shows the 
detailed layout of residential houses and their numbers was also obtained from the 
HURP co-ordinator, Ms Hendricks. The house numbering provided a guideline 
during the process of drawing a systematic sample, such that every 13th house was 
selected according to the numbering on the zoning map. 
 
3.4.4 Observation 
 
Site observation was undertaken in the sample area in order to establish the quality, 
size, building materials and general condition of residential houses. The poverty 
levels in Helenvale were reflected upon using this method. The differentiation 
between formal houses and new RDP houses with and without backyard shacks 
respectively was based on field observations. The method was also useful in 
establishing aspects of service provision, for example water, sewage services, 
transport and refuse removal, as well as household appliances and their condition. 
The method was useful in substantiating various forms of information provided by the 
respondents. Photographs were taken to provide a visual description of the dwellings 
units. 
 
3.5 Ethical considerations 
 
Ethics refers to the system of moral values which is concerned with the degree to 
which research procedures adhere to the professional, legal and social obligations 
for the participants (Imenda and Muyangwa, 1996:145). People have a right to 
privacy. Confidentiality must be maintained by the researcher. (Stuart and Wayne, 
1996:45).  
A researcher is advised not to promise what cannot be delivered.  Participants were 
assured of their anonymity and that the information obtained from the survey would 
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not be presented without their permission. There was some kind of contract between 
the researcher and the informants, pointing out the explicit agreement by which the 
researcher was bound i.e., by promising anonymity. 
Permission to conduct the research in Helenvale Township was therefore requested 
from the Ward Councillor, Rev Du Plessis. Participants were invited to participate in 
the survey, and they were informed of their rights to participate voluntarily and it was 
emphasised that anonymity would be guaranteed. The principle of respect was 
considered in that the subject had the right of self-determination and freedom to 
participate in the survey without force or any threat.  
  
3.6 Conclusion 
 
This chapter is an explanation of the methods and instruments used in carrying out 
the survey. As pointed out before, five kinds of data collection methods were applied 
i.e., primary and secondary data, structured and unstructured interviews as well as 
the observation method. It further discusses the practical steps and activities that 
were applied in collecting data regarding the livelihoods of the community of 
Helenvale in Port Elizabeth. The importance of ethical standards was highlighted. 
The results obtained using the methods explained are presented in the subsequent 
chapter. 
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CHAPTER 4  
4. HOUSEHOLD SURVEY RESULTS 
4.1  Introduction 
 
This chapter presents the findings from the Helenvale household (HH) survey which 
were arrived at using the methods described in the foregoing chapter. Aspects 
relating to the HH profile, accommodation or housing type, economic activities and 
status, assets that people possess, access to services, HH expenditure and quality 
of life issues are presented. The benefits accrued by individual HHs from new 
development initiatives in the community are also appraised. 
  
4.2 Data analysis 
 
Data collected was coded and captured using the 2010 Microsoft Excel software 
using spread sheets. From the spread sheets, tables and graphs were drawn, after 
which the findings were described and the discussion followed. 
Descriptive statistics such as frequencies of occurrences and percentages were 
concluded. Findings are presented in form of graphs, charts and tables to ease 
understanding for the reader. It is important to note that graphic information is useful 
when comparing the relationship of two or more variables. 
 
4.3 Household profile 
 
The different aspects of the HH profile investigated included size and relationship of 
members to the HH head, gender of HH head, highest qualification of HH members, 
and their employment status. These are presented in the sub-sections below. 
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4.3.1 Household size and relationship to head 
 
The typical size of the HHs surveyed in this study is depicted in Figure 4.1. As can 
be noted, 37% and 15% of the HHs have 5 and 6 members respectively. Quite a 
number of HHs also have members numbering from 9 to 11. Only 7% of the HH 
heads are married and most HH members (40%) are HH head‟s children. (Figure 
4.2).  
 
Figure 4.1 Household size 
 
 
Figure 4.2 Relationship to household head. 
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A considerable percentage of the HH members comprises relatives and friends 
(shown as other family and other in Figure 4.2). A more or less even distribution of 
the gender of household heads was noted, with 48% female and 50% male. 
 
4.3.2 Education levels of all household members 
 
Most HHs (24%) had school children still doing grade 7, while 12% of the HHs had 
members who had either completed Matric or in the process of completing it. An 
equal proportion were completing grade 11. Among the HHs surveyed, no member 
had a higher qualification than Matric. A proportion of 6% of all household members, 
comprising adults had no formal education (see Figure 4.3). 
 
 
   Figure 4.3 Highest qualifications of household members. 
 
4.3.3 Employment status 
 
The employment status of most household members paints a gloomy picture, as 
54% of the economically active HH members are unemployed (Figure 4.4). No 
respondents within the sample are employed on a full-time basis; only 5% are part-
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time employees while 33% consists of dependants (mainly learners and infants). 
This state of affairs implies a very high dependency ratio. 
 
 
Figure 4.4 Employment status in Helenvale. 
4.4 Dwelling units 
 
This section provides results of the survey of housing ownership, type, quality, size 
and walls as well as roof materials of which the dwellings were built. It also assesses 
the perceptions of housing quality by the owners. These aspects are presented in 
the sub-sections below. 
4.4.1 Ownership 
 
The majority of the houses surveyed (88%) are owned by the HH heads. Only a 
small fraction of the HHs either rents or lives in free accommodation (Figure 4.5). 
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Figure 4.5 House ownership. 
 
 
4.4.2 Dwelling type 
 
The majority of the dwellings (79%) are formal houses (Figure 4.6). Backyard 
shacks, which are a widespread phenomenon in Helenvale, comprise 15% of 
dwellings in the sample while 6% are single rooms. Most of the backyard shacks are 
occupied by family members. It is noteworthy that an informal settlement where 
standalone shacks exist also lies adjacent to the formal dwellings. 
 
 
 
 
 
 
 
Figure 4.6 Dwelling type 
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4.4.3 Dwelling size 
 
A two roomed structure (lounge and bedroom) is the typical dwelling size in 
Helenvale (Figure 4.7). Some dwellings have gradually been expanded to 3 rooms, 
while newer plots where RDP houses have been built have 3 to 4 rooms (see Plate 
1) . A few have been expanded to 5 rooms (Figure 4.7). 
 
 
 
 
 
 
 
Figure 4.7 Frequency of dwelling sizes 
 
 
 
 
 
 
 
 
 
Plate 1 Expanded 3 bedroomed RDP house. 
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4.4.4 Dwelling quality 
 
An assessment of the quality of houses was made by the respondents themselves. 
However, in instances where their perceptions were deemed unrealistic, their 
assessment was overridden and the befitting dwelling quality was designated. As 
illustrated by Figure 4.8, the majority of the respondents, just as did the researcher, 
felt the quality of their dwellings is poor. Only 3% felt their dwelling quality was good. 
The materials of which they are made are described below. 
 
 
Figure 4.8 An assessment of the dwelling quality by the respondents. 
 
4.4.5 Building materials 
 
As can be noted in Table 4.1, most dwelling walls are made of brick and the roofing 
material for the predominant apartheid-period dwellings (61%) is asbestos (see Plate 
2), while the newer RDP houses have iron sheet roofs. The shack walls are either 
wooden or made of iron sheets.  
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Table 4.1 Dwelling wall and roofing materials 
 
 
 
 
 
 
 
 
 
 
 
Plate 2 The predominant apartheid-period dwellings with asbestos roofing. 
 
The economic activities the residents of Helenvale generate incomes from are 
presented in the subsequent section. 
 
4.5 Economic activities 
 
The HH survey revealed that the main source of income for the Helenvale 
community is in the form of child support grants (Table 4.2). As can be noted from 
 Wall material Roof material 
 Brick Wood Iron Asbestos Tiles Iron 
Frequency  82% 9% 9% 61% 0% 39% 
47 
 
the table, all the income sources were categorised under minor and major. All HH 
members that receive a child grant acknowledged that this is a major source of 
income. Casual jobs, old age pension pay-outs and disability grants are the other 
sources of income categorised as „major‟.  The other income sources enumerated in 
the table generally play a minimal role in the HH incomes, as indicated by the low 
frequency of HH members engaged in them. The fact that only 3% of the 
respondents in the sampled HHs have salaries as their income source further 
confirms the high levels of unemployment in Helenvale. This pattern of income is 
reflected in the expenditure patterns presented in section 4.5 below. 
Casual labour like plumbing, building, painting and laundry, was reported as part of 
sources of livelihood. However, anecdotal information received during interviews was 
that quite a sizeable section of the community was engaged in selling of drugs as a 
major economic activity and that it is a significant contributor to livelihoods. 
Table 4.2 Sources of income in Helenvale 
Source of income  Frequency   Minor  Major 
Child support grant 20% 0% 20% 
Other (casual jobs) 18% 4% 14% 
Pension pay-out 16% 0% 16% 
Disability grant 10% 0% 10% 
Gardening 7% 2% 5% 
Laundry 7% 2% 5% 
Foster care grant 3% 0% 3% 
Salary/Wages 3% 0% 3% 
Shop 2% 0% 2% 
Painting 2% 0% 2% 
Support from Relatives 3% 2% 1% 
Selling Fresh Fruit/Veg 3% 3% 0% 
Building 2% 1% 1% 
Sewing/Knitting 2% 1% 1% 
Selling cooked food 1% 1% 0% 
 
4.6 Expenditure 
 
The expenditure patterns in Helenvale are presented in Table 4.3 below. It is 
noticeable that most of the expenditure is on food and electricity/fuel. The community 
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does not spend on housing, municipal and medical services. A substantial number of 
HH members spend on alcohol and tobacco products. A number of households 
indicated one or more persons smoking cigarettes in the house even across the 
study area. Most houses reported that they have one or more members who use 
alcohol daily. 
Regarding clothing, most community members indicated that they depend on 
clothing donations. Virtually no savings are made. According to additional 
information gathered from interviews, savings were mostly regarded as an amount of 
money that was put aside on a monthly basis in order to survive during a particular 
month. For the few who mentioned that they saved, the money was utilised to cover 
school fees, food and clothing, or on a house consumable like a TV or a bed. 
Most of the respondents do not have a stable source of income; they rely on 
government grants and irregular casual jobs. Therefore they cannot spend or they 
spend very little on the items indicated on the expenditure list. In actual fact, most of 
the respondents could not afford to pay for basic home needs. Regarding 
indebtedness, 21% had a high level of debt, spending more than R 500 p/m on debt, 
and another 12% spent between R 100 and R 500 p/m on paying off debt. 
An insight into how households perceived their current financial situation as 
compared to 10 years back was also gained. Asked about how their financial 
situation now compares with the past, most respondents indicated that it was worse 
(see Figure 4.9). Only 18% of the respondents indicated that it was better. 
Looking into the future, the majority of the respondents were pessimistic, as they felt 
their condition will remain the same. A reduction in pessimism of 15% and 9% was 
recorded among those who thought their condition would be either „much worse‟ or 
„worse‟ respectively in the future. 
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Table 4.3 Expenditure patterns in the Helenvale community. 
  None <R100 <R500 R500+ 
Food 6% 6% 45% 42% 
Electricity/fuel 15% 58% 24% 3% 
Clothing 52% 3% 42% 3% 
Debt 67% 0% 12% 21% 
Education 61% 6% 21% 12% 
Alcohol/tobacco 27% 73% 0% 0% 
Household 42% 52% 6% 0% 
Insurance 76% 24% 0% 0% 
Transport 85% 12% 3% 0% 
Phone 91% 6% 3% 0% 
Housing 100% 0% 0% 0% 
Municipal Services 100% 0% 0% 0% 
Furniture 100% 0% 0% 0% 
Medical 100% 0% 0% 0% 
Holiday 100% 0% 0% 0% 
Savings 100% 0% 0% 0% 
Entertainment 100% 0% 0% 0% 
Other 100% 0% 0% 0% 
 
 
Figure 4.9 perceptions of present financial situation compared to the future 
expectations. 
 
The assets the community possesses are presented in the subsequent section. 
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4.7 COMMUNITY ASSETS 
 
The assets the community possesses ranging from human (education, skills, labour 
power), physical (rooms to rent, machinery, equipment and cars) to financial (group 
savings, rotating funds, other savings) were investigated. Their frequency and as to 
whether they play either a minor or major role in the community‟s lives was also 
explored. These details are presented in Figure 4.10. 
 
Figure 4.10 Physical, financial and human assets of Helenvale community. 
 
It is evident from the figure that it is mainly human assets that the community 
possesses. These are considered as playing a major as opposed to a minor role 
among most of the respondents. Physical assets are negligible, while financial ones 
are non-existent among all the respondents. As noted earlier in sections 4.2, sub-
section 4.2.2 on education levels and 4.4 on economic activities, it is mainly casual 
labour that constitutes the main human asset, rather than education and skills. When 
asked about their views on the current value of their assets as compared to 10 years 
ago, most respondents felt they are either  much worse or worse (Figure 4.11). 
Regarding their expectations in 10 years‟ time, the majority of the respondents (64%) 
expressed the view that the value of their assets will remain the same. Fewer 
respondents felt the value of their assets will be either much worse or worse.  
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Figure 4.11 Perceptions about the current and future value of assets among the 
Helenvale community.  
Other assets investigated were in the form of appliances the different HHs use.  
 
4.8 APPLIANCES USED IN HHS 
 
The frequency of ownership of different HH appliances is shown in Figure 4.12. 
 
 
 
 
 
 
 
52 
 
 
 
 
 
 
 
 
 
 
Figure 4.12 Ownership of household appliances in the Helenvale community. 
 
Television and electric kettles are commonplace appliances in the HHs, as more 
than 50% of the HHs own them. A reasonable number of households (36%) also 
own refrigerators. That explains the relatively high expenditure on electricity as noted 
earlier in section 4.5. The implications of this will be discussed in the subsequent 
chapter. Access to services in the surveyed HHs is presented in section 4.8.  
 
4.9 ACCESS TO BASIC SERVICES 
 
The ease or difficulty with which HHs gain access to services is another important 
livelihood aspect investigated. Figure 4.13 illustrates the extent to which the 
community accesses services ranging from the justice system, municipal services 
and essential services like water to health facilities. 
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Figure 4.13 The extent of access to services in Helenvale.  
It is clear that most basic services namely water, health, refuse removal and sewage 
are available and readily accessible. On the contrary, schools, courts, transport and 
retail outlets are difficult to access or not available. Observations in the field 
indicated that electricity is available, but because of the cost involved, many HHs find 
it difficult to afford given the high rate of unemployment. Despite this, it is clear that 
the community is able access the most essential services.  
Against the background of the economic activities and the unemployment scenario 
presented above, community vulnerability in terms of threats to the well-being of HHs 
was also explored. These threats are presented in section 4.9 below. 
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4.10 COMMUNITY THREATS 
 
The prevalence of societal threats ranging from unemployment to gangsterism was 
investigated. The level of insecurity was measured by means of listing a range of 
risks which include gangsterism, gambling, crime, youth violence, overcrowding, 
unemployment, domestic violence and alcoholism. Their frequency and HHs 
members‟ perceptions as to whether each threat constitutes either a minor, major or 
no threats are presented in Table 4.4. 
 
Table 4.4 The frequency of community threats in Helenvale. 
  No threat Minor Major 
Unemployment 0 0% 1 3% 32 97% 
Crime 6 18% 5 15% 22 67% 
Overcrowding 5 15% 8 24% 20 61% 
Teenage 
pregnancy 9 27% 1 3% 23 70% 
Gangsterism 8 24% 7 21% 18 55% 
Gambling violence 9 27% 6 18% 18 55% 
Drug abuse 13 39% 11 33% 9 27% 
Youth violence 16 49% 7 21% 10 30% 
Alcoholism 19 58% 2 6% 12 36% 
Moral decline 19 58% 5 15% 9 27% 
Sexual abuse 22 67% 5 15% 6 18% 
Domestic violence 26 79% 2 6% 5 15% 
Prostitution 30 91% 2 6% 1 3% 
Divorce 31 94% 2 6% 0 0% 
Weakening 
religion 32 97% 1 3% 0 0% 
 
Unemployment is visibly considered the most outstanding major threat among the 
community. Crime, teenage pregnancy and overcrowding are also considered major 
threats, just as are gangsterism and gambling violence. Drug abuse and youth 
violence are also acknowledged by the community as both minor and major threats. 
Although the respondents seemed to be in denial by regarding alcoholism, 
prostitution and sexual abuse as no threats, information obtained from community 
leaders pointed to the contrary. These views will be discussed in the relevant 
chapter. 
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Against the backdrop of the threats facing the Helenvale community, when asked 
whether their individual HHs can make the community a better place to live, most 
respondents answered in the affirmative (Figure 4.13). Only 3% had a negative view. 
 
 
 
 
 
 
 
 
Figure 4.14 Perceptions of the potential for individual HHs to make the community a 
better place to live.  
 
4.11 BENEFITS FROM DEVELOPMENT INITIATIVES 
 
A number of development initiatives meant to improve the conditions within the 
community exist. As to whether or not HH members have benefitted from these 
initiatives was explored among the respondents. The benefits were categorised 
under minor and major. It is noticeable from Table 4.5 that security, the upgrade of 
sewage and litter picking are the most significant benefits HHs accrue from the new 
development initiatives. Roads, which have also been upgraded by way of paving, 
are also acknowledged as a benefit from the development initiatives. They (roads) 
are certainly a major development, although 42% of the households consider it a 
minor benefit. Likewise, soup kitchens provided to households that cannot afford 
meals are also identified as both a minor and major benefit. In a nutshell, these 
findings indicate that infrastructure, rubbish removal and security have been 
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improved – but economic conditions have not improved....another example of an 
unsustainable community! The HURP has only changed the situation superficially. 
 
Table 4.5 perceptions regarding benefits from development initiatives. 
  Benefit to Household 
  No Minor Major 
Litter picking 2 6% 1 3% 30 91% 
Upgrade of 
sewage 5 15% 4 12% 24 73% 
Roads 5 15% 14 42% 14 42% 
Childrens' park 26 79% 7 21% 0 0% 
Sports 33 100% 0 0% 0 0% 
Adult courses 33 100% 0 0% 0 0% 
Security 0 0% 5 15% 28 85% 
Soup kitchen 9 27% 15 45% 9 27% 
 
4.12 Conclusion 
 
Results of the Helenvale HH survey have been presented in this chapter. The HH 
profile indicated that most HHs have between 5 and 6 members. None of the HH 
surveyed had a member with a qualification higher than Matric. Unemployment 
levels lie at 54% while most income earners are old age pensioners. A high level of 
home ownership (84%) was noted; of which 79% are formal dwellings and typically 
two-room structures of poor quality. Child support grants are the major source of 
income, which is spent mainly on food and electricity. The community prides itself on 
human assets, particularly on labour power. Basic services, particularly water, 
health, refuse removal and sewage are readily accessible to the community. Given 
the high level of unemployment, it is considered as the most outstanding major threat 
in addition to crime, teenage pregnancy and overcrowding. The community 
acknowledges the upgrade of sewage and security as the most significant benefits 
among the recent development initiatives. A discussion of the results is made in the 
subsequent chapter. 
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CHAPTER 5 
5.  DISCUSSION AND CONCLUSION 
5.1 Introduction 
 
The results of the HH survey conducted in this study are discussed in this chapter.  
Aspects of the HH profile namely; the HH size, education levels and employment 
status are debated in the light of similar studies elsewhere. Dwelling units in terms of 
their size, quality and building materials are also discussed. Findings regarding 
economic activities and expenditure patterns in Helenvale are also put in context in 
terms of their implications. The assets owned by the community, the degree of 
access to services and community threats are also explored further. 
Recommendations based on the findings of this study and a general conclusion are 
made. 
 
5.2 Family size 
 
The size of a family has an important bearing on the situation and effect of poverty 
and food security. Food security is about availability, accessibility, stability of supply 
and consumption by all members of the household and how it might influence the 
poverty situation within the community. In the present study, the family size varied 
between 5 and 7 members with the largest family size having 11 members. The 
majority of the family members are dependants, children of school-going age, grand 
children, and adult relatives and in-laws, and in some homes there are friends living 
with them because they do not have their own homes and they cannot afford to rent 
a house. HHs in Helenvale are thus overcrowded, and overcrowding reflects the 
living standards of families (Bhorat, et al., 2004). Compared to a similar study 
conducted in Gauteng by De Wit et al. (2008), which identified 3.3 people per HH, 
the average of 6 family members in a 2 roomed house as noted in this study is quite 
high. This reflects deprivation of space and can be unhealthy to all HH members. It 
also shows vulnerability to poverty. 
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5.3 Household income 
 
Most HHs live on an income ranging between R260 and R700 received in the form of 
a child support and disability grants. Sixteen percent of the surveyed HHs live on an 
income of approximately R1200 per month, an amount earned by a pensioner who in 
many cases is the HH head and in others he or she lives with the family. Should this 
pensioner die, the HH will not be able to sustain itself. 
According to Maxwell (2001) it is not easy to ensure basic needs to HHs with more 
than 3 members; as the family increases, the more food and other necessities are 
required and the more expensive it becomes to maintain it. So this justifies the need 
for HH members to seek other income sources to help with other necessities. 
Others live on income earned from the irregular casual jobs they find which bring in 
an income of approximately R500.00 per month, if the person were fortunate enough 
to get a casual job every day of each week. Other income generating activities such 
as micro entrepreneurship – shop-keeping, preparing and selling food, sewing etc – 
also seem to have limited potential to develop their businesses, as they seem to get 
very little support from the community. This is mainly due to the high poverty levels.  
Some do not have an income at all and they live on handouts from neighbours or 
they do street begging to get some food. Also during the days when the soup kitchen 
is held, they are guaranteed to have a meal. Therefore the situation in many HHs in 
Helenvale is very difficult and many families cannot survive without the government 
support grants.  In some HH the head of house does not earn an income but 
depends on family members living in the house or relatives living nearby.  
 
5.4 Education levels of HHs 
 
The low levels of education in Helenvale were noted in the previous chapter. Some 
respondents stated that there were HH members who never attended school at all. 
According to Bhorat et al (2004:11), “to be poor is to be illiterate [and] or not being 
schooled and to lack an adequately paid and secure job”.  Tertiary education was 
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non- existent in Helenvale given the low levels of school education that HH members 
possess.  
It seemed that obtaining Matric level was almost impossible due to a number of 
circumstances like lack of funding, unexpected pregnancies, school dropout due to 
drug abuse and violent behaviour in school which lead to expulsion from school. It 
was evident that even the few who completed Matric could not continue to tertiary 
level mainly due to lack of funding and also lack of information regarding entry 
requirements to tertiary courses.  One of the Matric respondents stated that she did 
not know anything about bursaries whether from government or any other sources of 
funding for tertiary education.  Some of the reasons given by the respondents who 
dropped out of school included the inability to buy school uniforms, hostility of 
teachers and unacceptable and sometimes violent behaviour. Poor wellbeing status 
of the family, poor living environment and housing are not comfortable for studying 
and doing homework, as well as a lack of role models in the community, were other 
factors. It was noted that there is no kind of rehabilitation facility for such school 
dropouts.  
Education whether formal or informal, is important to improve the status of human 
capital. It enhances knowledge and skills, which are crucial for getting access to 
better job opportunities and thereby generate a modest income (Harpham and Grant 
2002). When individuals are educated, they can actively engage in productive 
activities thereby contribute to sustainability of their own households livelihood. 
Efforts to equip school dropouts with various skills include the Quickwin Projects/Soft 
Projects initiated by HURP (Hendricks, Pers. comm.). However, this training has not 
yielded fruit, as beneficiaries have neither gained meaningful employment nor been 
able to start their own businesses. It is inevitable that Helenvale residents find it 
difficult to find formal employment and hence only seek informal and casual jobs.  
 
5.5 Employment status of a HHs 
 
Unemployment levels in Helenvale are extremely high as noted in section 4.2, sub-
section 4.2.3. The few who are in employment are on part-time basis. According to 
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Aliber (2002), a secure wage has a direct impact on the household‟s welfare. This 
means that those households that do not have access to wages/salaries or some 
form of stable income, in a direct or indirect form are the most vulnerable (Aliber, 
2002). Such a high unemployment rate could in part be explained by the lack of 
education and absence of the required skills. In her budget speech of 2011, the 
Eastern Cape MEC for Social Development and Special programmes pointed out 
that, nationally, the youth unemployment rate is estimated at nearly 35% with more 
than 3 million young people out of work; and that youth unemployment in the Eastern 
Cape averages 41.1 %, which is more than twice the adult unemployment rate of 
18,4%. (Majodina 2011) 
Most HHs are dependent on government grants while others depend on odd jobs to 
sustain their families. These odd jobs are irregular and unreliable casual jobs which 
earn them R30-R120 per job completed. As pointed out by Edelzadeh et al. (2001), 
the dependence of urban households on income sources that only generate money 
on an irregular basis raises the level of poverty. According to Serumaga-Zake et al. 
(2005), the chronic poverty among Black and Coloured HHs in the Western Cape 
Province is explained by poor education and living conditions. By the same token, 
poverty in Helenvale can be attributed to the same factors.  
Against the backdrop of the high levels of unemployment and poverty, some 
community leaders interviewed (e.g. du Plessis, Pers. comm) expressed the view 
that the HURP has not yielded the desired results.  They strongly feel that, rather 
than building roads and other infrastructure, HURP resources should have been 
initially invested directly into poverty alleviation projects. These are the most 
pressing priorities. 
 
5.6 Dwelling units 
 
This survey found that most of the households lived in brick structures and backyard 
rooms. It was noted that 79% of the dwellings are formal houses.  This is in keeping 
with the findings of the HURP survey (DRA Report, 2008) which noted that 85.2 % of 
the Helenvale residents live in formal houses, while only 15% lived in informal 
houses. The dwellings are mostly attached and very narrow, and most of them are 
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without compartments. Walls are shared by neighbours and surrounding areas are 
not neat and hygienic. The dissatisfaction of the majority of the respondents 
regarding the size of their dwellings sizes also tallied with an earlier survey carried 
out by the DRA in Helenvale. A fairly large proportion of the population still needs 
proper housing. This lack of adequate and safe houses has led to the informal 
occupation of land in some areas of Helenvale. This has had a great impact on the 
socio-economic condition of the area. The land on which to construct more houses 
has not been obtained; so the provision of acceptable quality of shelter to the 
growing population of Helenvale is still a major challenge to the NMBM. 
 
5.7 Economic activities 
 
It has been noted that the major source of income for the majority of households in 
Helenvale is the child support grant (See table 4.2). According to anecdotal 
information obtained during the HHs surveys, the reliance on child support grants 
has created a dangerous phenomenon in the Helenvale community namely: 
intentional teenage pregnancies. Information obtained from community leaders is 
such that many HHs encourage their children and grandchildren to fall pregnant in 
order to secure this grant.  Those outside the social grant‟s age bracket remain more 
vulnerable and still unable to meet their basic needs. This scenario has had severe 
impacts in the community, as many girls of school-going age have dropped out of 
school to nurse their babies, which has further aggravated the overcrowding in 
almost every household.  
 
Casual jobs and disability grants are the other important sources of income 
identified. It is important to note that many HHs rely on informal sources as the only 
major source of income. Therefore, they employ varied livelihood strategies. This is 
corroborated by Edelzadeh et al. (2001) who observe that the livelihood strategies of 
the poor are considerably more varied than those of richer households. They also 
point out that the dependence of poor on remittances and social pensions is also far 
greater. 
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Anecdotal information also indicated that drug selling and gambling are undercover 
activities regarded as major sources of income as well. Respondent who wished to 
remain anonymous pointed out that homes owned by drug lords are flashy and 
standout in the whole township. Respondents also indicated that drug lords provide 
assistance to many HHs. Unfortunately this source of income has had a negative 
impact on young people, in that they drop out of school and become vulnerable to 
drug lords who recruit them into the business.  
 
5.8 Expenditure  
 
From the findings, it can be noted that the biggest expenditure of Helenvale HHs is 
on food and electricity and other forms of fuel for cooking. Clothing also takes about 
42% of their income, which is mainly spent on paying the clothing accounts they 
hold.  A substantial percentage of the income is spent on education in terms of 
school fees and other school necessities.  HHs are prone to debts because the 
income is too little to cover their weekly expenses especially food and electricity. 
Although many HHs did not volunteer the correct information, it was noted that 
alcohol and tobacco is a big expense to many HHs. The urban poor mostly spend 
their earnings to fulfil their basic needs especially, food. They spend a very small 
portion of their earning on clothing, medicine, education and other incidentals 
(Hossain and Humphery 2002). 
 With regard to other HHs needs, it was noted that many of the other HH 
consumables like furniture, electrical appliances, linen and clothing were donated or 
obtained from employers where they occasionally seek work. 
 
5.9 Community assets 
 
 As noted from the findings, the major asset that the HHs posses is the „human‟ one 
in the form of labour power. Every HH has at least one person who is economically 
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active, who can provide labour power if a job becomes available. This is considered 
the most valuable asset that HHs possess, in order to support their families. 
As noted in the findings (see Figure 4.10), there are very few HHs with a physical 
asset. It is worth mentioning that given the kinds of jobs that people do, they cannot 
afford to save money for the future; the little savings made are short term savings 
used to solve small domestic needs. Hence the majority of respondents felt that their 
asset condition is presently worse or much worse than it is likely to be in 10 years‟ 
time. It was evident that majority of households do not possess assets of any kind 
that can be converted to cash.  Hence, for survival strategies they seek odd jobs that 
may bring in an income, to sustain themselves. They envisage that their asset 
situation will not improve but will remain the same in years to come. According to 
Carney (1998), livelihood strategies are shaped by a combination of the assets 
available to households. She further states that the activities undertaken by poor 
households will in part be determined by the assets available to household 
members. In the case of Helenvale, casual labour is the only job prospect, given the 
single major asset the community possesses, namely the „human asset‟. The role of 
skills that the respondents possess, for example sewing, cooking, building, painting 
and selling fruit play a only minor role as few respondents had the opportunity to use 
them (Table 4.2).  
Regarding appliances used in the HHs, televisions, electric kettles and refrigerators   
were noted as the most commonly owned.  Whereas some respondents bought the 
appliances whilst they were still employed, many of the electrical appliances were 
not bought, as some HH members get faulty or dysfunctional appliances from 
rubbish dumps, which they repair and make use of. Most of these appliances seen 
during the survey looked very old. The danger with such old appliances is that they 
are not energy efficient. According to Constantine et al. (1999), there is a need to 
invest in energy efficient home appliances as a cost effective means to avoid 
unnecessarily high electricity bills due to inefficient appliances. It was already noted 
earlier that electricity bills are second biggest expenditure for Helenvale HHs. The 
use of these appliances impacts on the HHs little income in that, the appliances 
consume a lot of electricity which people find expensive to buy. 
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5.10 Access to basic services 
 
Access to services plays an important role in people‟s livelihoods and quality of life.  
Results from the survey showed that most basic services namely water, health, 
refuse removal and sewage are readily available and accessible to the majority HHs. 
Electricity is available in every formal house; however because of its cost, it is not 
affordable. This also applies to schools and transport. Flush toilets are available but 
most of them need upgrading and are situated outdoors. Piped water in the form of a 
tap located outdoors is readily accessible, refuse removal occurs and the litter 
picking project does collections regularly. This indicates that the Municipality is 
meeting its mandate as per the South African constitution, according to which, 
municipalities have the responsibility to ensure the provision of services to satisfy the 
communities‟ basic needs. 
Regarding transport availability, respondents indicated that they preferred to walk to 
some destinations other than paying a taxi fare. Overall, there is a general 
satisfaction with access to the necessary basic services in Helenvale although in 
some densely populated areas, the sewage system still needs to be upgraded 
otherwise it will be hazardous to the residents. 
 
5.11 Community threats 
 
Unemployment came to the fore as the biggest single threat to HHs. Crime, teenage 
pregnancy and overcrowding are also considered as major threats, as well as 
gangsterism and gambling violence. Although the respondents denied the fact that 
alcoholism, prostitution and sexual abuse were major threats in the community of 
Helenvale, these are well known problems in the township. As evidenced in Figure 
4.3, alcohol is one of the major expenses of the HHs. 
A variety of adverse events and factors of the kind described above were 
experienced by households during the survey period. The most frequent life 
changing event was the death of a member of the HH that was the sole bread 
winner. According to De Wet et al. (2008), poor HHs tend to experience a range of 
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risks and insecurities, which result in their precarious existence. Factors that 
contribute to HH instability, which place them at risk are often referred to as 
“shocks”. These include mortality (death of a member of the household), morbidity 
(illness), economic changes such as rising prices, and additional members joining 
the household. 
Most homes were affected by socio-economic changes. For instance, many 
respondents mentioned that their life now was worse or much worse than it was 10 
years ago.  Many have grown old and they can no longer work, their homes have 
enlarged with many young people who are not educated enough to find jobs, while 
others do not meet the requirements to qualify for any kind of social or welfare grant. 
Below, to illustrate the crisis of poverty in this community, are some of the 
testimonies that respondents made during the interviews: 
“Years ago, I had a job in the factory, where I received a wage of about R700 a 
week. Since the factory closed down, my life has never been the same, the 
children‟s grants I receive are insufficient, and when the children turn 18 years of 
age, the grant stops. I‟m getting older and I will not be in a position to work at all, 
so..... our quality of life is getting worse”.  
Another respondent said “my mother gets a pension grant and that is what we live 
on, she is too old and will die soon, how we would survive when she‟s gone?” 
Another one also sadly narrated his feelings: 
“We are orphans; our relatives do not assist us in any way, yet my mother used to 
support them.  Instead they are interested in taking our mother‟s house. My sister 
delivered 2 children; we therefore live on the grants that she receives for her 
children. Our older sister is involved in gambling.  We were in a desperate situation 
when our mother died; I went to beg on the streets of Govan Mbeki and I worked as 
a security to prostitutes at night. I got tempted and I got involved in a robbery. I was 
caught and jailed and was raped in jail. Although I‟m now out of jail, life is still very 
tough for us. I‟m a misfit in society; as my friends ridicule me repeatedly”. 
The most significant beneficial development identified during the survey was the 
improvements in security and litter-picking. The former has gone a long way to 
alleviate crime which has been identified as one of the threats discussed above. 
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Other developments which were identified, namely the sewerage upgrade and the 
road network improvement, have also improved the residents‟ quality of life 
considerably. Against the background of the threats, and notwithstanding the 
improvements in service delivery discussed above, the findings of this study highlight 
areas where improvements need to be made. Recommendations based on these 
findings are outlined below. 
 
5.12 Recommendations 
 
 There is need to develop a long term plan for poverty alleviation. According to 
Serumaga-Zake et al. (2005), poverty eradication requires a comprehensive long-
term plan that will have to incorporate increasing the levels of education of poor 
communities in general. Short-term measures for better access to decent housing 
and good sanitation will also be necessary to deal with the deplorable living 
conditions of the poor. 
 Over-reliance on child grants has induced a high rate of teenage pregnancies 
and hence high school dropout rates. Therefore there is a need to regulate the 
distribution of child grants so that the community gets to know it is no automatic 
entitlement. There is need to establish a counselling and rehabilitation centre, so 
that social workers are available full-time to assist young girls who are vulnerable 
to the aforementioned pregnancies.  
 There is need to create employment opportunities in the community. The 
introduction and financing of small community projects which benefit and 
empower women, men and youth, will go a long way in alleviation of poverty 
thereby promoting sustainable livelihoods. For instance, people who make a 
livelihood from selling cooked food, doing laundry etc. should be assisted to form 
small group service businesses and they should be provided with adequate 
spaces to work from. 
 There is a need to expedite the delivery of houses in the area. That involves 
availing space for building the houses. According to information obtained from 
community leaders (Du Plessis, Pers. Comm), the most immediate problem 
precluding further housing delivery is the lack of space. Although a number of 
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houses have been built, given the magnitude of the housing need, meeting the 
demand requires further aggressive work. 
On the whole, the objectives of this study have been effectively achieved as follows: 
 The HH livelihood survey of Helenvale was conducted and the profile of each 
HH was obtained. 
 The extent to which Helenvale residents have access to basic services was 
assessed. 
 The housing conditions and the social economic assets of the community 
were also explored.  
 An understanding of the general challenges facing HHs was gained 
 Recommendations regarding the improvement of Helenvale residents‟ 
livelihoods have been made. 
The overall conclusion of this study is provided in the section below. 
 
5.13 Conclusion 
 
The study has conducted a household survey of Helenvale Township in Port 
Elizabeth. The household profile, which entailed a survey of the household size, 
education levels and employment status was carried out. Dwelling units in terms of 
ownership, type, size, quality and building materials were also assessed. The 
income and expenditure of the Helenvale residents and community assets, as well 
as access to basic services were also assessed. The study has revealed that 
infrastructure, rubbish removal and security have been improved, but economic 
conditions have not improved. By implication, Helenvale is another example of an 
unsustainable community, as the improvements were not premised on the principles 
of sustainable livelihood approaches. The HURP has only changed the situation 
superficially. Therefore, infrastructural development in itself does not create 
sustainable settlements. Instead, sustainable livelihoods will require the use of 
available assets in local economic development projects, small businesses and 
poverty alleviation projects. 
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A SURVEY ON THE SUSTAINABLE LIVELIHOODS OF PEOPLE LIVING IN 
HELENVALE, PORT ELIZABETH. 
INTERVIEWER: J KAKEMBO DATE: ………… QUESTIONNAIRE ID:……… 
PART A: HOUSEHOLD PROFILE 
No. of  
Members 
Rel. to 
Head 
Gender Marital 
Status 
Highest 
Qual. 
Employment 
Status 
Occupation 
1. (Head) 1      
2       
3       
4       
5       
6       
7       
8       
9       
10       
Codes 1=Head 
2=Spouse 
3=Child 
4=Sibling 
5=Parent 
6=Other Fam. 
7=Other 
 
Note 4 – 6 
includes in-law 
1=Female 
2=Male 
1=Single 
2=Married 
3=Co-habits 
4=Divorced 
5=Widow/er  
 
0 None 
1 - 12 Grade 
13 Certificate 
14 Diploma 
15 Degree 
16 Post grad. 
1=Pre-school 
2=Learner 
3=Student 
4=Unemployed 
5=Part-time employ 
6=Full-time employ 
7=Pensioner 
 
 
PART B:  ACCOMODATION 
1. Ownership 1: Owner 2: Rent 3: Free  
2. Type of accommodation 1: House 2: Shack 3: Room 4: Extension  
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3. No. of rooms   
4. Quality of accommodation 1: Poor 2: Fair 3:: Good  
5. Building materials  
5.1. Walls 1: Brick 2: Wood 3: Iron  
5.2. Roof 
1: Asbestos 2: Tiles 3: Iron 
Corrugated 
iron 
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PART C: ECONOMIC ACTIVITY AND STATUS 
1. Primary Sources of Income 
2.1 Pension Pay-out    2.5 Support from Relatives  
2.2 Disability grant   2.6 Salary/Wages  
2.3 Child support grant   2.7 Other  
2.4 Foster care grant   2.8 Prefer not to say  
Codes: 1=Minor; 2=Major 
2. Secondary Economic Activity 
1.1 Selling Cooked food   1.9 Upholstery  
1.2  Selling Fresh Fruit/Veg   1.10 Sewing/Knitting  
1.3  Shebeen   1.11 Car Mechanic  
1.4 Shop   1.12 Painting  
1.5 Building   1.13 Gardening  
1.6 Welding   1.14 Laundry  
1.7 Plumbing   1.15 Childcare  
1.8 Salon (Beauty &Hair Dressing)   1.16 Other (specify)  
Codes: 1=Minor; 2=Major 
 
     
 
3. How does your financial situation now compare with 10 years ago? 
1 Much worse 2 Worse 3 Same 4 Better 5 Much better 
 
4. Compared to your financial situation now, where do you see it 10 years from now? 
1 Much worse 2 Worse 3 Same 4 Better 5 Much better 
 
PART D: ASSETS  
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1 Physical e.g. Rooms to rent, machinery, equipment, Car  
2 Financial e.g. Savings, group savings, rotating funds  
3 Human e.g. Education, skills, labour power,  
Codes: 1=Minor; 2=Major 
4. How does the value of your current assets now compare with 10 years ago? 
1 Much worse 2 Worse 3 Same 4 Better 5 Much better 
 
5. Compared to your current assets‟ value, where do you see it 10 years from now? 
1 Much worse 2 Worse 3 Same 4 Better 5 Much better 
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PART E: APPLIANCES 
Indicate with a tick all the appliances in the household: 
1 Television (TV)  
2 Radio/Sound system  
3 Microwave oven  
4 Electric kettle  
5 Vacuum cleaner  
6 Electric Stove/Oven  
7 Fridge  
8 Other, specify  
 
 
PART F: ACCESS TO SERVICES 
1. Ease of access 
1 Water   7 Refuse removal  
2 Electricity   8 Schools  
3 Clinic   9 Church  
4 Transport   10 Retails outlets  
5 Court of Law   11 Police Station  
6 Sewage services      
Codes: 1 = Difficult,    2=Acceptable,   3=Easy/Always 
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PART G: EXPENDITURE 
    
N
o
n
e 
<R
1
0
0
 
<R
5
0
0
 
R
5
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1 Food         9 Transport     
2 Clothing         10 Communication3     
3 Housing         11 Education     
4 Electricity/Fuel1         12 Insurance     
5 Municipal services         13 Holiday     
6 Furniture         14 Savings     
7 Household2         15 Debt     
8 Medical         16 Tobacco/Alcohol     
          17 Entertainment4     
18 Other  
 
   
  1. Includes candles, gas, paraffin 
  2. Cleaning products etc. 
  3. Telephone etc. 
  4. E.g. TV, videos, cinema 
 
PART H: QUALITY OF LIFE 
1. How would you rate your household‟s quality of life?  
1. Very Poor 2 Poor 3 Fair 4 Good 5 Excellent 
 
2. How would you rate the quality of life of the other households in your community 
on average? 
1. Very Poor 2 Poor 3 Fair 4 Good 5 Excellent 
 
3. If you compare your life 10 years ago to your current life, how would you rate it? 
1 Much 
worse 
2 Worse 3 The 
same 
4 Better 5 Much 
Better 
 
4. To what extent do the following problems threaten the well-being of this 
household? 
1 Domestic violence   9 General Crime  
2 Drug/Substance abuse   10 Teenage pregnancy  
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3 Gambling& Violence   11 Alcoholism  
4 Prostitution   12 Divorced families  
5 Gangsters   13 Youth violence  
6 Unemployment   14 Moral decline  
7 Weakening institution of religion   15 Large family/Overcrowding  
8 Sexual abuse   16 Other (specify)  
Codes: 1=Minor; 2=Major 
5. Do you think that you and your household can make the community a better place 
to live? 
1 Yes, definitely 2 Yes, maybe 3 No 
 
PART I: DEVELOPMENT IN COMMUNITY 
1. List of development initiatives in your community 
How have they been of benefit to your household? 
 
  Benefit 
to HH 
Contribution 
of HH 
1.1 Litter picking   
1.2 Upgrade of Sewage system   
1.3 Roads    
1.4 Children‟s Park   
1.5 Sports Club   
1.6 Adult courses   
1.7 Peace keeping force/street patrol   
Codes: 1= Minor 2=Major 
 
 
 
